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TAI SAO LA
FACEBOOK?



MOT VAI SO LIEU THONG KE

1 nguoi st
dung
facebook 20
phut / ngay

240 ty 4nh
da dworc
upload, moi
ngay thém
350 triéu
anh

Moi nguoi
co 141
nguwoi ban

Check fb la 1 nguoi

Co tat ca 50 viéc dau tham gia va
triéu tién cua like 89
fanpage 48% nguoi group/
tudi 18-34 fanpage

Thong ké thdng 08/2013 cta facebook



TAI VIET NAM v

[31 triéu ngwoi sir dung internet }

-

66% truy cip internet moi ngay

-

86 % ngwoi dung internet co thoi quen truy cap mang xa hoi
N\

Pén thang 08/2013 Viét Nam c6 19,6 triéu ngwoi dung facebook,
chiém 21,42% dan so va chiém 71,4% ngwoi st dung internet

Viét Nam dang la nwére thir 16 trén thé gidi vé ty 1€ tang tredng
lwong nguoi st dung facebook

Thong ké thdng 07 /2013 - Socialbakers



TIEP THI BANG FACEBOOK

Phat trién
thuwong
hiéu ca
Kinh nhan
doanh va Phat trién
phat trién cong dong
tro choi  #p) ebook
da duorc

rng dung
T6 chikc dé
sw kién,
cac culc
thi

Phét trién
thuwong
hiéu
doanh
Phuc vy, nghiép

cham soc
khach
hang




KHI NAO TIEP THI BANG FACEBOOK

Khi khach hang muc tiéu
cua ban la ngwoi dung
facebook

Cac truong

> Khi khdach hang muc tiéu
hop co the J

cua ban la ngwoi co st

ap dung tié€p dung mang xd hoi
thi qua
facebook

Khi khach hang muc tiéu
cua ban la ngwoi co st
dung Internet




CHUNG TA SE LAM GI?

Trai nghiém nhw 1 facebook user

Xay duwng thwong hiéu ca nhan trén facebook

Phat trién cong dong, gép phan xay dwng thwong hiéu doanh nghiép

Tan hwdng niém han phtc that trong thé gidi do rong 1on, khong gi¢i han



TRAI NGHIEM
FACEBOOK USER



PROFILE

[Dai dién cho ca nhan don lé }

La noi chia sé cam xuic ca nhan, hinh anh,
video clip..

e ™
C6 thé két ban hay follow dé cap nhit
kth(“)ng tin public tw profile khac )
~ 7 7 R
Co thé like fanpage dé cap nhat thong tin
\cﬁa page )

S6 profile két ban to6i da la 5000




PAGE

La timeline cuia cac to chirc, cong ty,
thwong hiéu va ngudi cua cong chung

Cht sé& hiru page c6 thé cap nhat thong
tin, to chirc sw kién...

Nguoi dung like page sé nhan duorc
thong tin tw page

Page khéng han ché s6 lwong fans

va co cong cu quan ly thong bdo,
tin nhdn, hen gio post bai o

Coldplay - Chartie Brown

Facebook insight dung phdan tich

twong tdc trén page, fans..




GROUP
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LIKE vs SHARE

 Share dung khi ban muon chia
se moOt thong tin nao dé

* Like dung khi ban thich mot
noi dung nao do

Share cho phép ban ghi cam
nhan trudc khi gui

Like c6 thé dung dé thich page

« Share hoi ban vé cdc thirc
chia sé thong tin cho mot
hodc mot nhom ngwo'i tuy
chon lwa cua ban

Thong tin Like cua ban sé bi
chuyén dén ban bé mét cdach
tw dong ma khong can hoi y
kién ciia ban




NEWS FEED

Mot so lwu y

vé ndi dung
hién thi trén
News feed

Chung ta thwong xuyén
nhan dwoc cap nhat tw
nhirng ban be ma chung
ta thwong xuyén like va
comment lén status cua
ho

Hinh 4nh dwoc tién xuat
hién nhiéu hon Satus.

Trang ca nhan nao post
bai déu sé wu tién xuat
hién noi dung post hon
nhirng trang c6 noi dung
post that thuwong.




PHAT TRIEN THANH
FACEBOOK MARKETER



QUY TRINH PHAT TRIEN FANPAGE

Nghién ctru . Nghién ctru . Xay dung muc
san pham nguoi dung tiéu

Tuyén dung, - . -
dao tao nhan ‘ Xac dinh ttr ‘ Lap ke hoach

khéa fanpage phat trién

‘

Chay chién Cham séc

dich quang . thanh vién véi .

cao fb group

Po luvong -

Ppiéu chinh




TANG CHAT LUO'NG FANPAGE

Biét khi nao Chia sé lai
nguwoi dung bang bai Hbildung ol
hdp din d3

dang

Pau tw noi
dung hap
dan

online thwong
(facebook Xuyén
insight)

Xay dung
fans chat
lwong




KET HOP PROFILE VOI PAGE

Cho phép
follow

Tim kiém -
S Chia se
nguoi

dung ‘ cam xuc

FB
An danh ‘ PROFILE ‘ Két néi

: truc tié
sach ban [l P
be vOi nguoi

' ' diing

Tag
nguoi co Chia sé
mat noi dung
trong 10-20-70
anh




KET HOP FB VO'1 WEBSITE

Tich hop
nut LIKE
vao website

Facebook
Open Graph
Meta Tags

Tich hop
nut SHARE
vao website



FACEBOOK ADS

Noi dung
Page va chi
sO twong
tac fans -
Cung thoi -
diém cé bao page Hinh anh
nhiéu Ads va thong
chay cung diép ads
doi twong 4 Gia fb ads

phu thudc
Account vao
chay Ads co Khach
tham nién, hang muc
uy tin tiéu
khong

Vi tri Ads
xuat hién




FACEBOOOK APPS

“Applications (viét tat Apps): la cdc chwong trinh
dworc thiét ké dé twong tdc véi ngwoi diing Facebook
co thé twong tdc voi co s& dir liéu ctia Facebook qua
API (Application Programming Interface) dé truy
xudt mét sé théng tin nhw ban bé, nhitng nguwoi
dang s dung t¥ng dung...(tdt nhién la phdi dwoc sw
cho phép cua ban).

Noi don gian, facebook app cé thé két néi fans, dem lai loi ich cho

fans va cho chu so’ hivu cdac fanpage




TOM LUQC



KET HO'P PAGE-PROFILE-GROUP

FANPAGE: Noi cdp nhat cac
thong tin vé thwong hiéu, sdn
phdm, dich vu

PROFILE: Chia sé cdm xtic cd

nhan, kién thitc va thinh thodng
cdp nhdt vé doanh nghiép,
thwong hiéu

GROUP: Chdm séc, ho tro khdch hang, cdp nhdt

tién dé dw dn; 1 kénh ho tro khdch hang



CHIEN LUQC FB MARKETING

Chién

lwroc FB
marketing
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