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Il NOI DUNG

Tong quan

Cdc ndi co bdn vé website

Xay duwng website

Lwa chon tén mién, chudn bi yéu cdu, ké hoach trién khai & thwc thi

Cham séc phat trién

Chdm soc ndi dung website theo tiéu chadn tim kiém ctia Google

Do lwrong - phan tich

Do lwong hoat dong, phdn tich hiéu qud va diéu chinh cdi tién




TONG QUAN VE
WEBSITE



B WEBSITE TRONG
DIGITAL MARKETING

LA NOTTRUYEN TAI LA PiCH DEN BEN
CAC THONG DIEP VNG CUA CAC

CHINH THUC TU CHIEN DICH
DOANH NGHIEP, QUANG CAO
NHAN HANG




B PHAN LOAI WEBSITE

e Website cung cap thong tin
e Website ban hang

Theo ndi dung

e Thwong mai dién tir
e Bao dién tw

Theo chirc nang e Mang x3 hoi

e Trang tim kiém

e Dién dan, danh ba...

e Website thwong hiéu

Theo vai tro e Microsite, landing page
e Website ban hang




B vAI TRO CUA WEBSITE

Truyén tai cac
thong diép vé
nhan hang
Marketing

http://hocvienig.com
http://giadinhnestle.com.vn

nhockemvinamilk.com.vn

Duy tri moi
quan heé giira
thuong hiéu

va khach hang
CRM

Thé hién
thuwong hiéu
trén Internet
Branding

La kénh ban
hang cua
doanh nghiép
Sale

http: //www.khatoco.com
http://masangroup.com
http://unilever.com.vn

http://thegiodidong.com
http://lazada.vn
http://tiki.vn



http://masangroup.com/
http://unilever.com.vn/
http://nhockemvinamilk.com.vn/
http://thegiodidong.com/
http://lazada.vn/
http://tiki.vn/
http://hocvieniq.com/
http://giadinhnestle.com.vn/

XAY DUNG
WEBSITE



1. TEN MIEN (DOMAIN)

Gialai.edu.vn Imark.vn

Hagiang.edu.vn Daugoidau.com

Psvietham.com.vn
hvcsnd.edu.vn

Kemdanhrang.com

viettrade.gov.vn Thucphamchucnang.com

INEF.VIN

Quoc Té hay Viét Nam Tén mién c6 do wu tién Tén mién c6 chira tir
cao (.edu, .gov..) khéa/ tén mién thwong
hiéu



B QUY TAC CHON TEN MIEN

Tén mién ngan

Tén mién dé nh&

Tranh tén mién dé viét sai
Tén mién thé hién hoat .
dong cua doanh nghiép

Tén mién khong gdy nham lan

@ Chon tén mién phi hop véi d6i
twong khach hang

Tén mién 1a tir Khda/ chira

tir Khoa e



B TEN MIEN CUA CHUNG TA

* http://www.Khatoco.com http://thuoclanguyenlieu.khatoco.com/

 http://thuongmai.khatoco.com http://yangbay.khatoco.com/
http://tantien.khatoco.com/

http://donga.khatoco.com/

» http://thuoclakhanhhoa.khatoco.com/

* http://thuoclaphuyen.khatoco.com/ http://longphu.khatoco.com/,
* http://dadieucasau.khatoco.com/ http://longphutourist.com/
_ http://tankhanhan.khatoco.com/
 http://vietkhanhphu.khatoco.com/ http:/ /khafeed khatoco.com/
e http://in.khatoco.com/ http://dadieuninhhoa.khatoco.com/

http://dadieuquangnam.khatoco.com/

 http://may.khatoco.com/

* http://cokhi-xaydung.khatoco.com,

http://cokhikhatoco.com


http://www.khatoco.com/
http://thuongmai.khatoco.com/
http://thuoclakhanhhoa.khatoco.com/
http://thuoclaphuyen.khatoco.com/
http://dadieucasau.khatoco.com/
http://vietkhanhphu.khatoco.com/
http://in.khatoco.com/
http://may.khatoco.com/
http://cokhi-xaydung.khatoco.com/
http://cokhikhatoco.com/
http://thuoclanguyenlieu.khatoco.com/
http://yangbay.khatoco.com/
http://tantien.khatoco.com/
http://donga.khatoco.com/
http://longphu.khatoco.com/
http://longphutourist.com/
http://tankhanhan.khatoco.com/
http://khafeed.khatoco.com/
http://dadieuninhhoa.khatoco.com/
http://dadieuquangnam.khatoco.com/

B 2. MO TA YEU CAU

Vai tro,
muc tiéu
website

Ngan
sach cho
phep

Thwong
hiéu va
san
pham

Mo ta

yéu cau
website

Chtrc
nang can
thiét




B CHU'C NANG TUONG TAC

Cap nhat thong tin bang ky tai khoan
dé dang website

AP DUNG

CHO N )
Quan tri thuin tién QUA]Y | ang }l’eifc:ill news
TRI VIEN

Trao doi truc tuyén
Thao tac don gian truce ti€p (Instant

messenger)




B CONG NGHE SU’ DUNG

Kha nang
dap &ng

Kha nang Kha nang
tai chinh thay doi

Kha nang Kha nang
b4o mat kiém soat




B 3. KE HOACH TRIEN KHAI

Thé,u hié,u khéCh ~ ’ \ /7
Cau truc va phac

thao thiét ké

. Y tuwdng thiét ké

hang, sdn pham
va dich vu

Pwa nhan dang
thwong hiéu vao
thiét ké trang
chu

M6 ta chi tiét
chirc nang
website

Cong nghé, ngan
sach, thoi gian



B 4. THUC THI

Thiét ké

giao dién Lap trinh Lap trinh Ki&m thir

(nguyén tac giao dién chirc ning
SMILE)




B NGUYEN TAC SMILE

\.

Memorable

J

Interesting

Link to
brand

e

Emotion
involving & like/

\

. Enterprising




CHAM SOC PHAT
TRIEN WEBSITE



Bl SU THAY POI HANH VI MUA HANG

LMOT

Jim Lecinski
(VP, US Sales & Service Google)




Buying a Car

Stimulus First
Truth

Pre-shopping | Al shelf
In-store | In-home In-store

Second

Experience



B MUC bicH

CUNG CAP NOI
DUNG WEBSITE
PHU HOP VO1

HOAT PONG VA SAN
PHAM, DICH VU
CUNG CAP

TOI U HOA NOI
DUNG VO'I BO
MAY TIM KIEM
THONG TIN TREN
INTERNET
(SEARCH ENGINE)




B NHIEM VU CUA NOI DUNG

Sw nhan
biét
thuong
hiéu

Nhiém vu

cua noi
dung Sw nhac
Thay doi nho ve

san pham,
thuwong
hieu

nhan thirc




B NGUYEN TAC PHAT TRIEN NOI DUNG

Chi ra dworc
diém khac
biét, loi thé DPon gian, dé
canh tranh nh&, dé hiéu
tuyét doi cia
san pham

Thé hién
ding chién

Phong cach
thé hién phu
hop

Sang tao,
khong dung

o cC hang

marketing




B DA DANG HOA NOI DUNG

Vi mong mudén khuyén khich
khdch hang str dung phwong thirc
thanh todn bang thé ngdn hang,
thoi trang Khatoco thong bdo
chwong trinh “Uu ddi thanh todn
bdang thé ngdn hang’..

Cac hinh
thirc thé
hién cua
noi dung

“Content is King”

—_———



Bl SEM = SEO + PPC (GOOGLE ADWORDS)

MBA — Wikipedia tieng Viét

Mam 1950, chimg chi MBA dau tién duoc cap ngodi Mi béi Dai hoc Westem Ontario &
Canada. Tidp sau dd vao ndm 1951 wiri chimg chi dwoe cdp qua Bai Tady Dwong ...
Tong quan - Néi dung déo tao cia MBA - Bao tao Thac si Qua
vi.-wikipedia.org/.__/MBA - B3 leu trong bd nhé cache - Tweng t

|

|

I

|

|

I

I

| Master of Business Administration - Wikipedia_ f h ny |
| The Master of Business Administration (MBA or M.B.A.) is 3
| an wikipedia_org/. . /Master_of_Business_Administration
: B3 luwu trong b nhé cache - Twong tu

I

|

|

|

|

|

|

|

I

|

|

& Hidn thi két qua khic tir wikipedia.org

Khoa Hoc MBA Thac Sy Quan Tri Kinh Doanh MBA

Chweng trinh mba Chuong trinh mba Mba bl Mba bi Master of Businass Admanistration Hoc
mba o dau Thac si quan tn kinh doanh Thac si quan tri kinh doanh Mba ...

wiww. mba vn' - B3 lwu trong bd nhié cache

Bing MBA quéc té trong nwéc - Déng gid bao phiéu? .
Trong wing v@i ndm Uré lai ddy. hang loat tredrng dai hoc len qubc té § at "d8 bd" vao Vidt Nam
oy rar bhaa e MBA S “covn bhat® BMRA ~0a a0 dnankh

L- - -




B SEO HAY PPC

Kho dat két qua nhanh. Can trién khai  Xuat hién chi sau 15 phat thiét 1ap
trong khoang thoi gian nhat dinh chién dich

Khong ton chi phi cho s6 an click vao  T8n chi phi cho mdi luot click vao két
két qua qua

RUi ro khi thay ddi tir khéa va landing  Cé thé thay déi hién thi tir khda va
page trang dich (lading-page) tuy y

Két qua sé ton tai trong 1 khoang thdi K&t qua bién mat sau khi hét chi phi
gian dai

Lugt tim kiém nhiéu, ¢ thé hién thida Dé dang quan ly hiéu qua cda chién
dang cac loai két qud (hinh anh, video, dich. Chi hién thi dang két qua tim kiém
product ...) binh thudng



B SEO LA GI?

v' Xép hang trang web dwa trén 200 yéu to6
cua Google.

v' Can c6 ké hoach phan tich va chon tir khoa
hiéu qua gan lién v&i san pham, dich vu.

v Thich hop v&i chién lwoc dau tw dai han



B ppC?

v Vi tri hién thi dwa trén (Gia bid x Diém chat lwong)
Piém chat lwong (Quality Score) phu thudc:
- Tilé nhap chudt (CTR)
- Chat lwong trang dich

- Sw lién quan gitra tir kh6a, mau quang céo,
trang dich

v Phu hop vé&i cac chién lwoc ngan han, ra mat
san pham maoi.



Bl TU KHOA (KEYWORD)

Moi ngudi tim dén Twr khda nao doi
website cua ban th dang str dung
bang tir khda gi?

Tir kh6anao mo ta  Phai nghién ctru
san pham, dich vu  dé chon ding tiwr
cua ban ? khoéa



B NGHIEN CPU TU KHOA

Getting into the mind of the
customer is the first step to
keyword research.

e

Dirng o vai tro ngwoi tiéu i
dung dé tim ra tir khéa et

Specs

gan giii nhdt, chinh xdc ot

Brainstorm keyword
categories that address Brand

nha,\/t véli Sa?n pha,\om’ d.ich Vl.,l the customer’s wants. P"‘e |

e Compile the brainstormed keywords
for further review of traffic potential,
competition, and conversations on
the web.



B NGHIEN C’U TU KHOA

Samsung Galaxy ~—.

Baoda — Ngudn
iPhone 5 — i il ¢ :
' \» Phukiéndiénthoai .
P\ inh kién dié i Cam g
) Vs Linh kién dién thoai | m (rng
R Man hinh
iPhone 5 16GB  — £
Ban dién thoai ié 2 e ;
HTC One = —— (Caidatdiénthoai
iPhone - Y Unlock iPhone
~ Unlock diénthoai «(
Samsung Sira diénthoai ~ ‘' Unlock HTC

Nokia ~—



I (NG DUNG

http: //www.khatoco.com

http://thuongmai.khatoco.com

http://thuoclakhanhhoa.khatoco.com/

http://thuoclanguyenlieu.khatoco.com/

http://yangbay.khatoco.com/

http://tantien.khatoco.com/

http://thuoclaphuyen.khatoco.com/

http://dadieucasau.khatoco.com/

http://vietkhanhphu.khatoco.com/

http://in.khatoco.com/

http://may.khatoco.com/

http://cokhi-xaydung.khatoco.com,

http://cokhikhatoco.com

http://donga.khatoco.com/

http://longphu.khatoco.com/,

http://longphutourist.com/

http://tankhanhan.khatoco.com/

http://khafeed.khatoco.com/
http://dadieuninhhoa.khatoco.com/

http://dadieuquangnam.khatoco.com/

Chon va thdo ludn dwa ra ttr khéa website Khatoco hodc céng ty con dang cong tdc


http://www.khatoco.com/
http://thuongmai.khatoco.com/
http://thuoclakhanhhoa.khatoco.com/
http://thuoclaphuyen.khatoco.com/
http://dadieucasau.khatoco.com/
http://vietkhanhphu.khatoco.com/
http://in.khatoco.com/
http://may.khatoco.com/
http://cokhi-xaydung.khatoco.com/
http://cokhikhatoco.com/
http://thuoclanguyenlieu.khatoco.com/
http://yangbay.khatoco.com/
http://tantien.khatoco.com/
http://donga.khatoco.com/
http://longphu.khatoco.com/
http://longphutourist.com/
http://tankhanhan.khatoco.com/
http://khafeed.khatoco.com/
http://dadieuninhhoa.khatoco.com/
http://dadieuquangnam.khatoco.com/

Bl CONG CU HO TRO PHAN TICH TUr KHOA

Keyword Planner

Google

CCCCCCC

rrrrrrrrrrr

central parking coupon

Goo

trends

Két hop nghién
ctru twr khoa cua
doi thu dé co dworc
tir khoa toi wu



CHI PHI THAM KHAO

- Puta 1én TOP trén danh muc két qua tim kiém cia Google.com.vn.

2. THONG 80 CAC TU KHOA

1 tu van chien lnoc kinh doanh 6 10 5 0 4500000 2200000
2 quan ly chuoi cung ung 6 10 5 0 4500000 2200000
3 marketing han le 6 10 5 0 4500000 2200000
4 quan by chi phi 6 10 5 0 4500000 2200000

Tong phi ddy: 18.000.000
Tong phi duy tri: 8.800.000
Téng bédo gid (chira bao gom 10% VAT): 26.800.000
3. CAM KET KHACH HANG
Cam két dra tir khoa 1én Top
Cam két chi thu tién phi sau khi cac tir khéa 1én Top khich hang véu cau.
Cam két hoan lai 100% thanh todn 1an 1 néu khéng dua dirgc cic tir khoa 1én Top véu ciu
Bdi thirirng 100% sé thixd gian cdc tir khoa riv khéi Top trong thid gian duy ti.
Xin lien y: Bio gid ndy chi cd gid tri trong ving 07 ngdy ké tir ngdy Lip.

Déi voi PPC (Google Adwords) thi thong
thwong sé tinh phi theo sé ldan click
chudét lén qudng cdo (CPC)



PO LUONG
PHAN TICH



Bl CONG CU SU’ DUNG

Goo gle




B MOT SO THONG SO CO BAN

* SO lan truy cap

* SO ngudi truy cap

* SO trang truy cap

* SO trang trung binh/ 1 lwot truy cap
* Thoi gian truy cap trung binh

Ty l€ s6 trang khong truy cap

* 0% truy cap moi



TOM LUQC & FAQ



B TOM LUOC

Xay

dwng

website
Po
lwong &
cai tién




B FAQ

 Khi nao can xay dung website

« Xay dwng website mat bao nhiéu thoi gian va tién bac?
 B6 tién ra lam website Khi nao thi c6 13i?

* Va..
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. Chia sé @y
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Tran Minh Man
Man.tm@imark.vn
090 3983 009



